ASK A LAWYER
Must my landlord make repairs in my apartment?

Yes.  A landlord is required to keep an apartment or rental property in safe, livable condition.  Owners of rental property in the District of Columbia are subject to the Housing Code, a set of guidelines for properly maintaining rental housing.  This means anything from providing heat in the winter months to making sure that an exterminator visits the property regularly.

If you believe there is a problem, the next step is to inform your landlord.  This should be done in writing so that you have an accurate record of when you made a complaint and how your landlord responded.  Also, you should be certain to review your lease to see what method your landlord requires for requesting repairs.  Being educated gets you halfway there.

Tenants may feel awkward or shy about requesting repairs.  Try to overcome such reservations.  Please keep in mind that this is your home and you are paying a substantial amount of your money to live there.  In addition, requesting repairs is necessary if in the future you need to, or want to file a claim against your landlord.  If you face difficulty in getting repairs made, you can contact a housing inspector at 202.442.4477.

Inspectors are available by appointment and are able to come into your home to make sure that it meets the standards set out in the housing regulations.  For any legal problems you may face in the land and tenant area, call the Legal Counsel for the Elderly’s hot line, 202.434.2120.

Source for the above:  AARP magazine.

